OHIO WORKFORCE AREA 13
BUSINESS PLAN

Draft for Public Comment

February 28, 2005



WORKFORCE INVESTMENT AREA 13 2005 BUSINESS PLAN

Table of Contents

l. EXecutive SUMMANY ... e 1
Il Workforce Area DescCription ..........c.oeiiiiiiii e 2
. Current Operations .......ccouiiiiiii e 7
V. Marketing Trends ANalysis .........coooeiniiniiii e 13
V. Marketing and Communication ............c.cooviiiiiiiiiiiiieas 19
VI & VIl.  Goal Setting, Strategic Plan, & Measures of Success ................. ... 20
VIII. Financial Components ..o e 23
Appendix A - Wage and Salary Employment ... 24
Appendix B - Labor Market Information .............coiiiiiiiii 26
Appendix C - Memorandum of Understanding ...........c.cooveviiiiiiiiiiiiininenns 53
Appendix D - Southwest Ohio Region WIB Operating Policies ..................... 74
Appendix E - Identification of Industry Clusters ............coooiiiiiiiiiii, 94

Appendix F - Fiscal components ..........ccooiiiiiiiiiiii e 140



Area 13 Business Plan

l. Executive Summary

This Business Plan describes assets and challenges in Area 13’s workforce development systems
that include system gaps. The plan identifies opportunities for strengthening the system, which are
incorporated in its projected goals and strategies.

Assets

e Hamilton County is the economic hub of the Cincinnati PMSA region.

e Area 13 has a wide array of education and training resources for both youth and adults,
making the region largely self-sufficient in providing training for its workforce

o Entities providing workforce development services are numerous. Required partners as well
as other community based organizations are making strides in coordinating their services with
the One Stop. The One Stop has a large new facility allowing co-location of many services
and facilitating further service integration.

o WIA youth services have been redesigned to improve accountability and timeliness and
quality of services.

e Operation of the One Stop and WIA services has been rebid, with plans to make them more
demand-driven, customer focused, accountable, and cost effective.

e Several economic development entities are operating in the region.

Challenges

¢ Hamilton County’s jobs declined by 6 percent between October 2000 and October 2004. The
greatest loss was in the manufacturing sector, traditionally a source of high well paid jobs for
people without high school diplomas.

¢ Hamilton County’s population has declined by 5% since 2000, with most people relocating in
adjacent counties.

e Business is still finding lack of basic education and learning skills a major stumbling block in
finding new workers.

e Shortages exist and are growing in workers with technical skills and knowledge in many
occupational areas, and businesses face knowledge obsolescence among their labor force.

¢ Robust economic growth in the future is challenged by loss of county population, a significant
urban core population consisting of chronically unemployed and discouraged workers with
many barriers, skill mismatches between labor supply and labor demand, decentralization of
job opportunities, and slow growth in educational achievement and wages in comparison to
peer counties.

e Logistical challenges in coordinating among the many economic and workforce development
entities and with workforce development entities including the One Stop.

¢ Some populations are underserved: dislocated workers, Hispanics, and ex-offenders.

e Much of the business community is unaware of One Stop services.

Goals and Opportunities

Goal 1 — Support the goal of economic development to attract, retain and expand existing businesses
and jobs by increasing the size, skills, and qualifications of the workforce

Goal 2 — Increase the availability and effectiveness of the local area’s workforce development
services with a seamless service delivery network

Goal 3 — Institute an effective continuous improvement process guided by customer needs,
satisfaction, and success; achievement of performance standards; and cost-effectiveness of the One
Stop system of partners and WIA services for adults and dislocated workers



Goal 4 — Provide workforce development programming that offers easy to navigate high quality
services to help at risk youth, 14-21, transition successfully to adulthood and to economic self-
sufficiency

Goal 5 — Improve market position of the One Stop.
Il. Workforce Area Description

a. Demographics and skills attainment level of the population (see also Section IVf, on
changes in local demographics.)

Area 13 covers all of Hamilton County. The largest city in Hamilton County is Cincinnati. Hamilton
County has an estimated population of 823,472 as of 2003. The majority of the residents are white,
72.9%, 23.4% are black, 1.6% are Asian and 1.1% Hispanic.

In 2000, 5.6% of the population listed English as a second language. The most common non-English
primary language spoken is Spanish. Hamilton County now has a Hispanic Chamber of Commerce,
a newspaper called Spanish Journal, and many new retail stores catering to the Spanish speaking
customer, with all signs and product information written in Spanish.

As of December 2004, the city of Cincinnati had a labor force of 173,700 with 162,200 employed and
11,500 unemployed, an unemployment rate of 6.6%. Hamilton County in its entirety has a labor
force of 435,700 with 415,500 employed and 20,200 unemployed, or 4.6%. Discouraged workers,
those no longer looking for work, and people “marginally attached” to the labor force who have not
looked for work recently but want a job are estimated to increase the unemployment rate by about
10%, or, in Hamilton County, 2,020 additional unemployed.

The Census data show that approximately 17% of the individuals in Hamilton County are disabled.
This percentage is consistent with the percentage of “working age” individual with disabilities.
Individuals with disabilities under 64 are 35% more likely to be unemployed and 157% more likely to
be in poverty. Access to places of work and to health insurance may be more important than ability
to work (Howe, 2003).

However, 29.2% of adults age 25 or older have a Bachelor's degree or higher, and the vast
majority, 82.7%, has a high school diploma or equivalent (Census data, 2000).

In Hamilton County in 2002, 10.8 per cent lived in poverty. For children, to age 17, the percent was
higher at 14.4%. Median household income was $42,457.

b. What is the makeup of business in the workforce area by industry sectors?

As a large metropolitan area, Hamilton County (Area 13) has residents employed in all industry
sectors. Hamilton County residents travel to surrounding counties for employment and vice versa.
The average commute time to work for the Hamilton County resident is around 23 minutes.

Hamilton County, specifically the City of Cincinnati, is in the center of a primary metropolitan
statistical area titled Cincinnati PMSA. The most current industry data are reported for the entire
Cincinnati PMSA. This area covers three counties in Indiana, eight counties in Kentucky and four
counties in Ohio. Therefore, all industry data in this report will be given for the Cincinnati PMSA in its
entirety. The complete list is located in Appendix A.

c. What percent of jobs exist in each sector?

As of December 2004, the two largest private sectors are Health Care and Social Assistance with
over 100,000 employees and Food Services and Drinking Places with over 63,000 employees.



In the 13-county area local governments have approximately 70,000 employees, including all city,
village and township employees and public school, police and fire department employees. Because
many local governments require their employees to be residents of the community which they serve,
employment for Hamilton County residents may not be available in the 12 other counties listed in the
Cincinnati PMSA. Therefore this industry sector will not be addressed as a high employment option
for Area 13. The complete list is located in Appendix A.

d. What educational attainment is needed to do these jobs?

Although occupations that generally do not require post secondary institutional training provide more
than 70% of annual job openings, other occupations requiring at least post secondary training will
grow at a faster than average rate. Workers with higher levels of education and training have more
career options and higher income prospects.

The education and job skills necessary to obtain employment in the local market, particularly in
demand occupations vary widely. Around 37% required a high school diploma or equivalent and
some on the job training. Approximately 39% require a minimum of vocational training. 11% of the
demand occupations require a minimum of a bachelor’s degree for most employment. In addition
many businesses are now having occupations certified through the National Skills Standard Board.
This will lead to an increase in standardization of specialized training traditionally done in an on-the-
job training format. This training for certification could be done as a stand alone or in addition to
formal class room training.

The occupations requiring the least training are in positions that are often part-time and entry level,
such as: retail sales, cashiers, packers and packagers, waiters and waitresses, janitors and cleaners,
stock clerks and order fillers, and security guards. The skills needed for these positions include basic
mathematics, basic reading, manual dexterity, eye hand coordination, and soft skills such as: good
interpersonal communication, following instructions, punctuality, and good attendance.

Occupations in demand in southwestern Ohio that require vocational or technical training are often
full time. The positions may or may not be entry level depending on the occupation and the industry
within which one is hired. For example, tractor-trailer truck drivers required a short-term training,
usually provided through a proprietary school. This training will prepare an individual to start in a
position as a tractor-trailer truck driver.

In contrast, a position such as a secretary may be the second or third job that a person has in a
career ladder. An individual may start as an office clerk or receptionist or information clerk prior to
working as a secretary. The secretary position often requires more technical training in current
computer programs for word processing, spreadsheets and databases.

Several occupations requiring vocational or technical training can be a career ladder group. For
example, an individual may start as a nurse aid or home health aide and move up to a medical
assistant or possibly choose a longer term training to become a licensed practical nurse. The
positions in this group commonly require a minimum of basic mathematics and often more advanced
mathematics and for some knowledge in science. They also require a minimum of basic English
skills and often more advanced English skills. These positions require problem solving, analysis, and
decision-making skills. In addition to needing good manual dexterity and eye hand coordination, the
soft skills for these positions are also at a higher capability. Often individuals in these occupations
must have very good interpersonal communication skills, particularly in the health care occupations.

The final educational grouping of occupations in demand is those that require a minimum of a
bachelor's degree. With the exception of a few, the majority of these positions are in computer and
information systems. The other demand occupations requiring a bachelor's degree are registered
nurses, general and operations managers and elementary school teachers. In addition to high



mathematics and English skills, these individuals must exhibit critical thinking, analysis, problem
solving and good judgment and decision making. The individuals in these positions need excellent
interpersonal communication skills and often presentation skills. With regard to the computer and
information systems positions, individuals must have high skills in analysis, mathematics, science,
English, trouble shooting, critical thinking, and decision making.

e. What resources are available for training in the workforce development area?

The Southwest Ohio Region has a wide array of education and training resources available to adults
and dislocated workers. The region is home to major universities, community colleges, vocational
education districts, and an extensive list of private training vendors, schools, and community based
organizations.

The region has a diversified business economy; is home to Fortune 100 and Fortune 500 companies;
and, is well represented by firms engaged in international trade. A thriving regional economy
supports the predominant role of business as a provider of skill training to the region’s workers.
Taken together, the quantity and quality of the region’s employment and training options make the
region largely self-sufficient in providing for the needs of its workforce, negating the need to leave the
area to obtain virtually any form of skill enhancement.

Some examples of training resources follow:

(1) Primary/secondary education and GED/ literacy programs.

Literacy programs, including GED and ABLE, are available at over 30 sites in the county; 60 in
the region. For example, the Cincinnati Public Schools ABLE program helps customers to
prepare for the GED Test, obtain the reading, writing, and math skills needed to get or keep a
job, upgrade academic skills for technical training/college, learn English as a second language,
study to become a U.S. citizen, and learn basic computer skills.

(2) Several public schools have relevant programs. Several Cincinnati Public High Schools have
career focuses: Examples include

e The School for Creative and Performing Arts, a pre-professional program focusing on
careers in the arts

e Career in hospitality program at Dater High School,

e Hughes Center which contains Cincinnati Academy of Mathematics and Science, High
School for the Communications Professions, High School for the Health Professions, High
School for Teaching and Technology, and the Zoo Academy

e Robert A. Taft Information Technology, a program focusing on a wide range of information
technology skills with access to cutting-edge technology

e Western Hills Design Technology focuses on engineering technologies

o Withrow International focuses on knowledge and skills valuable in a global economy.
Program options include three foreign language programs and an International Business
Academy (finance, travel & tourism and law/paralegal).

o Withrow University, an intensive college-preparatory program linked with local colleges
and universities and offering college-credit courses and community service opportunities

e Woodward Career Technical School with career technical education programs focused on
Advanced Technologies and Engineering, Building Technologies and Architecture, and



Health Occupations/Bio-Science. Mentoring & internship links to businesses and
universities

¢ Jobs for Cincinnati Graduates, which provides drop out prevention, career development,
and job readiness programs in nine high schools.

(8) CPS’s adult education program offers

e State tested nurse assistant training.

e Community based technology program in Empowerment Zone neighborhoods—a
collaboration of public high schools, community based agencies and Cincinnati State — for
adults and school children. Offers computer training, GED test preparation, job preparation,
and college and career counseling.

(4) Colleges

Cincinnati State Technical College

(a) Workforce Development Center — provides customized training that meets local
business needs

(b) Over 50 technical degree programs in business, health care, science, information
and engineering technologies; cooperative education program

(c) Construction of a $55 million facility for an advanced technology and learning center
has just been completed.

Great Oaks Institute of Technology and Career Development — career and technical

education department of 36 affiliated school districts
Great Oaks provides the following services for youth:

Technical foundations courses in many affiliated schools;
Co-Op programs in Business, Information Technology and Marketing in several
affiliated schools;

Career and Technical programs at four campuses;
Full and part-time adult workforce development programs

University of Cincinnati— Examples:

Applied health sciences (E.g., physical therapy, clinical technicians) and nursing
Business

Applied science

Education

Criminal justice

Social work

Entrepreneurship

Engineering

Design, art, architecture and planning

Apprenticeship programs, run through unions

Examples:

e Cincinnati Plasterers, Bricklayers, Construction Craft Laborers, Composition Roofers,
Reinforced Concrete Iron Workers, and the Tile, Marble and Terrazzo Joint
Apprenticeship and Training Committees
Independent Electrical Contractors — operating engineers

e Painters and Allied Trades
Plumber, Pipe Fitter, and Mechanical Equipment Service Apprenticeship programs.



Other training programs

e City of Cincinnati -- EPA Brownfield program

e Greater Cincinnati Micro-enterprise Initiative provides training to persons interested in
starting their own businesses.

¢ Numerous training entities on the Eligible Providers list.

f. Who else is providing One Stop type services?

Numerous entities in Area 13 provide workforce development services in addition to training
institutions listed above. The following are prominent examples that while not located at the One
Stop regularly interact with them to maximize services to the local job seeking and business
customers.

Cincinnati Works — a poverty to self-sufficiency initiative. The program has 4 levels: 1)
Job Readiness Training: includes structured training and one-on-one sessions until the
member is employed. 2) Job search: includes group and individual sessions to assist
members in finding a full-time job, paying a livable wage with benefits, in their fields of
interest. 3) Job Retention: includes intensive follow-up services to the member after job
acquisition to promote the stability of the employment. 4) Advancement: includes services
for those who have demonstrated stability in the workforce. Enables members to create a
plan to pursue promotional, educational, and skills training opportunities.

Urban League — offers comprehensive employment assistance services focusing on
preparing African-American and Appalachian jobseekers who may have employment
barriers due to lack of work experience, lack of education/training or criminal
backgrounds.

¢ Pre-employment training services include: Job counseling, one-on-one mock
interviews, resume development class, interviewing skills and techniques class,
job referrals available through the Internet, and an introduction to computer skills.

e YouthWorks® — a job readiness-training program designed to assist the 14-17
year-old ready to enter the workforce for the first time. The goal is to provide a
real world perspective of the expectations of employers, to assist this group in
acquiring the necessary skills to become successful employees, and to give youth
their first paid work experience.

e Teen Entrepreneur Program — a collaboration with General Electric Company that
provides financial planning workshops to teach youth how to manage money.

Goodwill Industries’-- helps people with barriers to working gain the skills they need to
succeed in today’s workforce. Focuses on services to low-income or welfare-dependent
individuals with limited education or employment skills, a criminal record or history of
substance abuse; people who lost their jobs due to changes in the local economy, people
with disabilities or a medical condition and need to build their skills or stamina to maintain
employment.

Work Resource Center — WRC provides services to prepare youth and adults with
disabilities and life disadvantages for the world of work. Each year, WRC provides social
adjustment and job training services to nearly 17,000 individuals through programs and
collaborations. WRC patrticipants are: individuals with developmental, sensory or physical
disabilities; people who are chronically unemployed or underemployed, including those
moving from welfare-to-work; and youth at-risk who need a support network to connect to
work .



e Jewish Vocational Service — works with individuals to increase their self-sufficiency,
independence, and/or participation in the community by providing a continuum of
vocational, educational, and related services.

e Jobs Plus — a faith based job readiness program that specializes in serving the ex-
offender.

e Greater Cincinnati Chamber of Commerce — Careers under Construction is a workforce
expansion project collaboration with the Work Resource Center to help recruit and retain
candidates for jobs in the region’s construction trades, particularly minority and
disadvantaged individuals.

lll. Current operations
a. How are the area resources used to support local workforce efforts?

Job seekers have a variety of services from which to choose in Hamilton County. At the local One
Stop Center a job seeker starts with a quick assessment will determine the first recommended
service/s.

In addition to the self-service option of the resource room, the job seeker may be referred to one of
the following: direct partner service, workshops, career counselor or training specialist. The direct
partner services will provide their specialized services for the customer based upon eligibility. When
a customer is in need of more individualized services a career counselor will provide one or more of
the following: individual career counseling, placement assistance, and a detailed plan. In addition the
career counselor will be well-versed in labor market information (LMI), work closely with job
developers and have knowledge of prerequisites for training programs. The career counselor could
also refer the customer to a training specialist or standardized academic and vocational assessment
services. The assessment services will include interest, aptitude and basic academic testing. The
training specialist will assist with education/training grant applications, direct training such as Trade
Adjustment Act, career and technical training. The training specialist will know the criteria for training
such as income eligibility (WIA Adult, etc.), skills needed, limitations due to criminal record, etc.

Services for the business customer are covered in three main clusters: recruitment, training and
outplacement. Those services are offered in a variety of ways to meet the business customer’s
needs. The services are:

Recruitment via Job Fairs, screening of candidates, etc.
Retention programs

Outplacement services including rapid response
Customized training

oJT

Tax Credits and incentives

Veteran’s licensing and certificates

Veteran’s OJT

Customized LMI beyond the initial industry snapshot
Incumbent employee services such as mediation, services to maintain current staff and
increasing customer skill sets training

Detailed information is located in Appendix B.



b. Where is the majority of time and resources being spent? Are all services receiving the
correct amount of staff time and resources based on the workforce area’s priority needs?

The majority of time and resources of all partners are spent providing what WIA describes as core
and intensive services. Many businesses and job seekers state they are looking for job matching
services. While this is the description of needs provided by the customer, the actual services are
much more extensive. For the business customer, the screening of applicants, customized labor
market information, and possibly suggesting changes in the description of the position for recruitment
are core services that support the job matching activity. For the job seeking customer, clarification of
skills, identification of transferable skills, resume development, interview skills, employment retention
preparation and an analysis of what the job will actually entail including hours, are just part of the
preparation for the job matching.

A complete description of partner responsibilities for all One Stop services is in Appendix B.
c. How are the workforce preparation and development needs of youth being addressed?

The Southwest Ohio Region has many providers and training activities that benefit at-risk youth in
their transition from school to adulthood and to economic self-sufficiency. The local WIB has
established a Youth Council to coordinate youth workforce development activities in the City of
Cincinnati and Hamilton County. The Youth Council, representing major youth serving providers as
well as business is committed to developing a community-wide strategy that serves all youth in the
Southwest Ohio Region. The local area promotes youth services that can intervene constructively in
the life trajectories of vulnerable youth, 14-21 years of age and give them a better chance of building
productive lives. Services work (1) to keep youth in school and improve their educational
achievement; 2) to prepare youth to succeed in employment; and 3) to develop the potential of youth
as citizens and leaders.

The Youth Council is also actively engaged in the oversight of the WIA funded services for low-
income, disadvantaged youth between the ages of 14 and 21. The Youth Council has established a
Vision and Guiding Principles, written Structure and Operating Procedures, participated in Request
for Proposal (RFP) reviews and established policies.

In 2004, the Youth Council redesigned the WIA youth system and rebid WIA youth services. Eight
new 18-month contracts began January 2005, serving 650 youth. The Administrative Entity has an
option to renew the contracts for an additional year, contingent on provider performance and funding
availability.

Chief elements of the redesigned WIA youth system are:

e A Youth Zone has been established at the One Stop to conduct recruitment, orientation,
eligibility determination, initial assessment and referral to a WIA provider or other services in
the community. The staff will work closely with the One-Stop to assure mutual referrals,
exposure of youth to One Stop Services, and effective use of each other’s resources. They
will also coordinate with the One-Stop in developing partnerships with local businesses and
gathering information about their ongoing and emerging labor market needs. In designing its
services, the Youth Zone will integrate best practices in ways that motivate youth to engage in
services; enhance youth strengths, needs, and goals; and promote youth development.

The Youth Zone will operate a Resource Room that provides:
e Information on the full spectrum of youth activities and services in the region, including
WIA-funded and non-WIA funded services
e Local labor market information, including high growth industries and career pathways
to these jobs.
Access to job matching websites
Career exploration resources
Information on training programs and sources of grants and loans
Space for youth to engage in interactive activities.



Youth are enrolled in one of seven comprehensive service-providing entities, which arrange
or provide all required WIA service elements and case management. The goal is to offer
services that are accessible, seamless and easy to navigate.

The Individual Service Strategy is updated through ongoing discussions and input from the
youth, significant adults and service providers. At a minimum of every ninety days, a
complete analysis of progress towards completion of the ten elements are assessed and
documented in the youth’s case file.

Each WIA youth provider is expected to leverage resources and collaborate with other
community providers, with WIA funds used to pay for services that have no other support.

Paperwork requirements have been streamlined to expedite eligibility determination and
enroliment into services

Services and programs make use of best practices and continuous improvement procedures.

WIA youth providers are expected to significantly involve employers for help in readying youth
for the labor market and for providing youth with jobs.

WIA youth providers are held accountable for achieving state and local standards.

WIA youth providers will aim at preparing the county’s most at-risk and neediest youth for real
job opportunities.

WIA youth providers will help youth attain solid cognitive decision-making and people skills
and some post-secondary education so they experience success and a living wage in the 21

century labor market.

The table below lists the current WIA-funded youth service providers under contract through June 30,
2006. Together the service providers (excluding the Youth Zone) expect to serve 650 youth between
January 1, 2005 and June 30, 2006. 40 percent of youth served will be out-of-school youth.

TABLE 1
WIA youth service Description of Service Number to be
provider served/18 mos.
Work Resource Center | Youth Zone 2000
Literacy Center West Literacy and workforce development services of out-of- | 75
school men, 19-21, including ex-offenders
YWCA Literacy and workforce development services for out of | 60
school women, 16-21, many of whom will be parenting
or preghant
Henkels & McCoy Technology-based literacy and occupational training 90
program for out-of-school youth, 19-21
Jobs for Cincinnati Drop out recovery and work readiness/employment 40
Graduates program for out of school youth, ages 16-21
Work Resource Center | Work-based learning and tutoring program for in- 90
school youth, 16-18
Jobs for Cincinnati Comprehensive drop out prevention and work 130
Graduates readiness program for in-school — onsite in 9 high
schools
Citizens Committee on In-school program for youth, associated with an 165
Youth alternative school; provides comprehensive WIA
services




Area 13 eligibility procedures

WIA requires that local workforce development areas define a sixth criterion of youth eligibility. The
WIB has defined the criterion as: An individual who requires additional assistance to complete an
educational program, or to secure and hold employment such as:

e An individual with a physical or learning disability as determined by medical or education
records.

¢ An individual who does not perform at grade level based on standardized testing or
documentation from education records or is determined to be basic skills deficient.

e An individual who has never worked.
An individual who has difficulty keeping a job (e.g., chronic job instability, changing jobs
frequently and unstable work history)

The WIB also permits 5% of enrolled youth who do not meet low-income criteria if they meet the
following criteria:

e school drop outs,

e youth are basic skills deficient,

e educational attainment one or more grade levels below the grade level appropriate to the age
of the individual,
pregnant or parenting
youth with disabilities
individuals who are homeless or runaway or a foster child
offenders
Other youth with serious barriers to employment, such as youth with HIV or victims of
physical or emotional abuse, etc.

Youth with special needs. The youth zone and service providers recruit youth with special
needs including: youth with disabilities, youth offenders, pregnant and parenting youth, youth
deficient in basic literacy skills, school drop-outs and/or homeless or runaway youth. Several of
the providers have designed services that are responsive to special needs populations (see
Table 1 above), and other community resources will be utilized on a case by case basis.
Hamilton County Job & Family Services (HCJFS) will provide referrals for youth in the foster care
system as well as youth who receive Temporary Assistance to Needy Families (TANF) funds.

Coordination with the Cincinnati Job Corps Center: As an option, out of school youth
between the ages of 16 and 24 who need assistance with obtaining a GED, vocational training,
career exploration, social skills training and employment assistance will be referred to the Job
Corps. Job Corps services will be presented at Orientation in the Youth Zone. The Job Corp has
an office located at the local One-Stop and they host weekly orientations to recruit new
participants and provide information about available services in the community.

Coordination with the Cincinnati Job Corp Center is also enhanced by the Cincinnati Job Corps
Liaison’s membership on the Youth Council. Information and updates about the Cincinnati Job
Corp are shared at Youth Council meetings and with WIA-funded youth service providers. The
Cincinnati Job Corps offers occupational and vocational training in Auto Mechanics, Facility
Maintenance, Business & Computer Skills, Carpentry, Food Service & Culinary Arts and Welding.
WIA-students that are referred and accepted at the Job Corp will be required to complete a 4-
week career preparation program before selecting an individual area of study.
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d. Are there other local policies, procedures, assurances and certifications, and/or processes
pertaining to the current operations of the local area?

The Area 13 Workforce Investment Board has established many local policies for all three funding
allocations under WIA Title I. The following is a list of those policies, which are printed in full in
Appendix C.

e Southwest Ohio Regional Workforce Investment Board Operating Policy

Standard of Self-Sufficiency Policy

Limited Funds Priority of Service Policy

Supportive Services Policy

Individual Training Account Policy

On-The Job Training Policy

Customized Training Policy

Initial and Subsequent Eligible Training Provider Policy

Credential Policy

1. The Area 13 Workforce Investment Board assures it will establish fiscal control and fund account
procedures to ensure the proper disbursement of and accounting for all fund received through the
Workforce Investment Act.

2. Area 13 Workforce Investment Board assures that it shall keep records that are sufficient to
permit the preparation of reports required by the Act and shall maintain such records, including
standardized records for all individual participants and submit such reports as the State may
require.

3. Area 13 Workforce Investment Board assures that it will collect and maintain data necessary to
show compliance with the nondiscrimination provisions of the Act.

4. Area 13 Workforce Investment Board assures that funds will be spent in accordance with the
Workforce Investment Act, regulations, written Department of Labor Guidance, written Ohio
Department of Job and Family Services guidance and all other application Federal and State
laws.

5. Area 13 Workforce Investment Board assures that veterans will be afforded employment and
training activities authorized in the Workforce Investment Act, to the extent practicable.

6. Area 13 Workforce Investment Board assures it will comply with any grant procedures prescribed
by the Secretary which are necessary to enter into contracts for the use of funds under WIA;
including, but not limited to the following:

General Administrative Requirements
29 CFR part 97-Uniform Administrative Requirements for State and Local Governments (as
amended by the Act) and OMB Circular A-110 as applicable; 29 CFR part 96 (as amended by
OMB Circular A-133-Single Audit Act; OMB Circular A-87—Cost Principles (as amended by the
Act), OMB Circular A-122 and A-22 as applicable.

Assurances and Ceritifications

SF 424 B - Assurances for Non-construction Programs; 29 CFR part 31, 32 - Nondiscrimination and

Equal Opportunity Assurance (and Regulation); CFR part 93 - Certification Regarding Lobbying (and
Regulation); 29-CFR part 98 - Drug Free Workplace and Debarment and Suspension; Certifications

(and regulation).

The location at 1811 Losantiville received conditional certification in the spring of 2004 that continues
until the full certification is completed.
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e. How is the local area ensuring continuous improvement of services and the One Stop
system

All One Stop partners will participate in a process of program review and continuous improvement of
programs identified in the WIA and offered at the One Stop Center, to offer the best possible services
and seize opportunities for further integration. The partners agree to develop consistent core
products and services with quality standards to be deliverable from any partner. The partners agree
to plan for, develop, and implement cross training on all partner services to assure that business and
job seeking customers get to the right service the first time. To assure that services are responsive to
the needs of the community, partners will survey customers to obtain feedback on customer
satisfaction. All partners will participate in the ongoing development and improvement of the
SWOCRN one-stop center procedures, policies and operational management. All partners will be
part of a joint planning process that will continuously review the needs of the Southwest Ohio
workforce and business community and refine the services of the one-stop system based upon those
needs. The One Stop Manager will facilitate the above through monthly Operations meetings with
representation from all partners.

Specifically for WIA Title I, each contracted provider is expected to implement vigorous quality
assurance and continuous improvement practices:
e collect relevant data on program utilization, performance outcomes, customer satisfaction,
and cost effectiveness
e Implement a process and schedule for reviewing and analyzing data, identifying areas to
target for improvement, and diagnosing causes of failure to meet contract expectations.
¢ Implement and monitor corrective actions.
e Report the results of continuous improvement in monthly reports for the WIB and
Administrative Entity.

Each contract includes performance standards and other contract requirements. Monthly contract
administration meetings between the Administrative Entity and provider managers take place to
discuss progress and operational issues. Technical assistance is arranged as necessary.

Twice a year, at a minimum, the Administrative Entity conducts formal onsite monitoring visits.
These include interviews with managers, staff, and customers; observation of workshops; and a
review of customer files for quality and completeness. A monitoring report highlights strengths of the
operation, areas in need of improvement, and recommendations. If necessary, the provider is
required to develop a corrective action plan that includes identification of the required corrective
action issue; steps the provider will take to address the deficiency, time frames, responsibility, and
monitoring and follow up procedures. A subsequent visit is scheduled to review progress in
implementing corrective actions.

f. Identify the needs not being met in the workforce area. Can additional partnerships be
created to help meet these needs? (Gap analysis)

Enough services exist and are distributed geographically, but they are not as well coordinated as
they could be. Coordination is improving with the co-location and integration of the services of
federally funded partners and other community partners at the One Stop and their representation on
the WIB.

In addition, job seekers are not well aware of what services do exist and how these services could be
appropriate to their needs for employment, training, and advancement. A study of the Chamber of
Commerce demonstrated that most area businesses are unaware or have little understanding of
what the One Stop can offer them. See section V. Marketing and Communication for plans to
address these problems.
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IV. Market trends analysis

a. i.

What do current employers want and need?

Employers Want

Key findings from the Workforce Development Voice of the Customer Project March 2000 are still
represented in our local economy. They are supplemented by learnings from Ohio business
interviews by Ohio Workforce Policy board members, as reported in “Aligning Ohio Job Development
and Global Business Strategy.”

Employers need a workforce with a well-developed set of basic skills, including reading writing,
math, simple communication, work ethic and computer literacy. Business are still finding lack of
basic education and learning skills a major stumbling block in finding new workers.

Employers have identified the following as soft skills requiring further development:
communications, entrepreneurial thinking, team building, creativity, innovation, and supervisory
skills (including working with diverse populations.) Employers are willing to continue education in
the area of soft skills, as long as parents, K-12 and post high-school education build a foundation.
Technical skills — Employers tend to view themselves and post-high school education as primarily
responsible for technical skills Technology and business requirements are changing faster than
employer or educational systems. Therefore, employers desire curricula, both internal and
external, that keep pace with rapidly changing work and technical requirements. Employers
report that shortages exist and are growing in many occupational areas, and that they face
knowledge obsolescence among their labor force.

Problems that exacerbate skill gap issues

Population is decreasing in Hamilton County--5% of its population since 1990 as a result of a
lower birth rate and out migration. The labor force participation rate is declining because the
aging population and the increased number of discouraged workers. Population loss among
entrepreneurial age groups who are younger adults is a particular concern.

In addition, labor force participation rate is declining. This problem is likely to worsen with the
aging of the baby boomers, who will take their significant skills with them when they retire. Some
of this may be mitigated by the growing number of new retirees that choose to stay in the labor
force because of the need for additional income.

At the same time robust economic growth in the future will depend in part on expanding the
available workforce, including an increased participation rate for targeted populations, such as
young adults, older workers, individuals with disabilities, dislocated workers who are discouraged
and no longer seeking work, and people with barriers to succeeding in the workforce, such as
lack of English language skills, little work history, family responsibilities, and felony convictions.

Because of growing job decentralization in the region, a gap exists between employer job
location and work hours and the availability of qualified workers who can arrange affordable,
viable transportation and/or obtain reliable, affordable, and consistent child care. There is
currently no county wide transportation for Hamilton County. Sprawl most directly affects poor
inner-city residents. Moreover, the chronically unemployed and discouraged workers, a potential
source of labor both for entry level and skilled jobs, face barriers that need to be addressed to
garner a larger qualified workforce.

There is a gap between the size and qualifications of labor force and demands of the job market.
The region suffers from both high and low skill mismatches between labor supply and labor
demand: Shortages exist in skilled labor (e.g., metal working and manufacturing industries,
computer science, education, skilled trades) and unskilled labor in the sectors of business and
administration, nursing, and services.
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e Although educational achievement has improved in 20 years, it is not keeping up with peer
counties particularly in post secondary education. This is important because there is a direct
correlation between job growth and educational attainment and job training level.

e Ohio occupations with the most job openings are generally low-wage (under $11 per hour),
require little education or training, and are in the service sectors. Higher pay jobs (over $11 per
hour) are less plentiful and include registered/licensed nurses, managers and sales
representatives, managers and supervisors, computer software engineers/computer support
specialists, and truck drivers.

In using WIA training dollars, Area 13 is expected to emphasize those occupations that are high
demand, high wage and high skill. This poses some problem. The industries with the largest
number of jobs generally pay the least: Services ($591) and retail ($340). Manufacturing pays
the most at $1010 average weekly wage, but is a declining industry. Finance, insurance and real
estate pay $866 but only comprise 6.6% of the workforce.

e Although occupations that generally do not require post secondary institutional training provide
more than 70% of annual job openings, other occupations requiring at least post secondary
training will grow at a faster than average rate. Management and Business generally require a
four-year degree. Many in the service area also require post-secondary training. Workers with
higher levels of education and training have more options and better prospects.

¢ A 2003 survey by the Chamber of Commerce of 478 employers in the greater Cincinnati region in
advanced manufacturing, biosciences, information and communication technology (ICT) found
that these industries face special challenge is meeting their training needs. Since most ICT and
biosciences companies are relatively small with small staffs, making it difficult to arrange training,
the report recommends pooling multiple employers’ training needs. These companies are also
highly diverse, causing a similar problem. The report recommends that workforce development
efforts be focused on small targeted partnerships linking local industries with specific workforce
needs to educational institutions that can meet those needs. At the time of the survey, few
employers were using existing program offerings of local colleges and universities to train
incumbent workers. The report recommends a significantly greater investment by employers to
regional workforce development.

a. ii. What are the worker populations whose needs should be addressed? In what ways can
these workers needs be better met?

The One Stop is expected to market its services aggressively to business and anyone looking for
employment.
The One Stop does have customized services for targeted groups including ex-offenders, persons
with disabilities, few skills, little work history or education, or personal barriers; persons with cultural
or language barriers, such as Hispanics, young adults, older workers, skilled workers, and
professionals.

Dislocated workers: The One Stop works closely with union representatives to identify dislocated
workers. Area 13 successfully sought special Rapid Response funds ($400,000) from ODJFS to
serve dislocated workers and provide training for up to 60. It also recruits dislocated workers through
Unemployment Insurance Profiling meetings. Area 13 has been under-serving dislocated workers
and is identifying strategies for better engaging and serving them.

Examples:

Ex-offenders: 2500 offenders who were released from prison returned to Hamilton County in 2002,
and if Hamilton County is similar to the state as a whole, as many as 35% will return to prison within
three years. A multi-agency ex-offender task force of 42 organizations, including a One Stop
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representative is strategically addressing the employment needs of ex-offenders, is active in
Hamilton County, and is staffed by the Community Action Agency, a One Stop partner. The task
force has sponsored a pre-release job readiness series at Queensgate Correctional Facility; carried
out a job developer workshop about employer incentives to hire ex-offenders; and has planned an
entrepreneurial skills training program specifically for ex-offenders. Plans for 2005 include a
workshop for human resource managers on the tax and bonding benefits of hiring ex-offenders and
compiling a directory of community services for ex-offenders.

The One Stop is developing approaches to helping offenders become employed. One is to have
them work for a temporary agency to build a work history and gain work experience, with the
expectation that this will help them get permanent jobs. Another is training them as truck drivers, an
occupation open to considering ex-offenders.

WIA funds are used to support specialized work readiness and placement programs in the
community.

Immigrants: The WIB is giving priority to serving persons with cultural or language barriers, such as
Hispanics, who may be recent arrivals in the community, and expects the One Stop to greatly increase
the numbers served. In the coming year, the One Stop will have a Spanish speaking career consultant
on staff, and will make adaptations in its programming to meet the needs of Hispanics. The One Stop
will involve Hispanic organizations and interested employer organizations to recruit Hispanics and find
them employment.

Persons with disabilities: The One Stop is moving to a new location which will meet all ADA
requirements and meet One Stop certification requirements. The resource room included
technological adaptations for people with disabilities, including —

Career coaches can also refer disabled people to one or more of its partners, such as Good Will (an
agency that helps people with many barriers find employment), CRI (a supported work and case
management program for the mentally ill), the Work Resource Center, which provides supported
work for the developmentally delayed, and the Ohio Department of Rehabilitation Services
Commission (helps people with severe disabilities to achieve their goal of employment).

b. What changes can we anticipate in the regional economy and local workforce that will have
workforce development implications?

e Between October 2000 and October 2004, Hamilton County’s jobs declined 33,198 or by 6
percent. According to multiple Economic Agencies and specifically published in The Ohio
Economy and Labor Market, October 2003 by ODJFS, the economic recovery so far is a jobless
recovery. Although the local job picture has modestly improved in the last year, and
unemployment is modestly down, jobs are still unavailable for many seeking them.

e According to the Community COMPASS report Economy and the Labor market, the economy of
Hamilton County remains the major source of economic growth in the region. Despite the loss of
jobs and population since 2000 it has a net gain of jobs over the long haul. The trend is a decline
in the county’s relative share of employment, business and industries compared to adjacent
counties. Its economic base is diversified. However, the growth of the highly competitive global
economy puts local decision-makers in a different environment when planning for gaining a
competitive edge and fostering greater prosperity in the region. According to a November 2004
to the Governor's Ohio Workforce Policy Board, “Aligning Ohio Job Development and Global
Business Strategy,” “Global business strategies, including offshore outsourcing, corporate
mergers and acquisition, global supply chain reorganization, global human resource
management and new technology innovation by companies are having a much greater impact
on how and where companies create jobs today. These factors are expected to have a greater
influence on how Ohio approaches job and business development in the future.”
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Goods producing (manufacturing) jobs continue to slip as a proportion of all jobs, while jobs in
service-producing industries continue to grow. In the 1960s, manufacturing supplied 35% of all
jobs and services about 17%. Their position is now reversed: Manufacturing jobs constitute 14%
of the workforce, and service jobs 34%. This trend has implication for wages, in that while many
service jobs do pay well (and industries with such jobs are expected to experience rapid in the
next 5 years), on average manufacturing jobs supply 22% of Hamilton County’s earnings, over a
third more than would be expected by the proportional number of jobs. Services contributed 31%
of earnings, slightly less than would be expected. Increasing competition may make it difficult
just to keep existing manufacturing jobs (Aligning Ohio) - (See also Section ¢ below)

e Workers’ pay in Hamilton County has grown at 1.6% on an annual basis, only half the
national rates. (Most surrounding counties do better.) This may be in part a result of higher-
paying sectors being located in other parts of the country. Several sectors pay considerably
less than the national average. This situation can lead to losses in the labor force as workers
are attracted to other, higher-paying regions.

¢ Inthe last few years the Hamilton County Planning Commission, under its COMPASS project,
and the Chamber of Commerce of Greater Cincinnati have undertaken an analysis of
significant industry clusters in the region.

Focusing resources on clusters can “improve the capacity of local economic development

officials to target jobs and industries (retention, expansion, attraction) that will benefit their

residents and jurisdiction tax-bases” (“Hamilton County’s Comparative and Competitive

Advantages,” p. 2). Clustered industries benefit from pooled labor markets that over time

develop the skills and experiences to work in clusters industries. A desirable cluster for

investment is one that has:

o A positive growth rate compared to national growth (as well as strong national growth)

o A high “location quotient” — when a locality is more specialized in that industry than the nation
is, and that the industry is likely producing for export as well as local consumption.”

o High average wages

o A strong employment base

The Chamber of Commerce report, “Identification of Industry Clusters for Guiding Economic
Development Efforts in Cincinnati USA” has identified 10 “candidate clusters” that meet these
criteria in office, technology, and manufacturing-oriented industries. A summary of Planning
Commission’s application of their criteria to industrial clusters can be found in Appendix D.

Economic development initiatives in the county include:

The Ohio Bridges to Opportunities Initiative is working to develop policy and practice plans that
foster improved alignment of the workforce, academic, and developmental education missions of
community colleges to more effectively serve low-wage workers.

The Economic Development Task Force appointed in January 2005 by Hamilton County Board of

Commissioners will:

o Review current strategy and decide best way to use $2.5 million annual expenditure of
economic development

o Review zoning, permitting practices, and sewer development in the western part of the
county.

o Review the strategic role of the Hamilton County Development Company that provides loans
to small businesses. The HCDC has created 5200 small businesses in 20 years and runs a
business incubator.

Cincinnati USA Partnership — the region’s economic development initiative centered at the

Chamber of Commerce. Includes:

o Business attraction, retention, and expansion
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o Regional marketing
o Business information and workforce development
o New business development initiatives

e CincyTechUSA — broad collaborative to promote technology growth and innovation, which can
report results from several initiatives. This collaborative is particularly important because
o the high-tech business sector is the part of Ohio’s business base most likely to grow,
o Ohio lacks a strong human resource strategy and needs to act to gain a greater human

capital advantage for these strategic industries, and

o The high tech sector is a source of high skills/high wage jobs.
Source: Ohio Workforce Policy Board report, “Aligning Ohio Job Development and Global
Business Strategy.”

Some initiatives in workforce Cincinnati PMSA are:

o Regional Technology Workforce Alliance. A network of trade associations, tech companies
and educational providers identifies, coordinates and integrates educational and training
resources in technology. It has taken the lead in working with employers, educators, and
support organizations to address the region’s tech workforce needs. Two local high schools
now have technology programs (see section lle).

o Ohio Valley Affiliates for Life Science — a collaboration of regional university works
cooperatively to grow the regional life science industry.

o A comprehensive survey has benchmarked use of technology. Follow up surveys will
analyze progress and identify areas of opportunity.

o Venture capital funds have become available for early-stage technology projects

e Community Compass: a planning process begun by the Planning Partnership — an alliance of
governments and planning commissions in Hamilton County, as well as civic and private sector
organizations engaged in planning for the future of our county. Includes a campaign to assure
economic prosperity

e Techsolve —complete 800 productivity improvement projects with manufacturers which allowed
creation of 600 new manufacturing jobs, $22 million in new salary income, and 16,000
manufacturing employees trained.

e Center City Plan: Restoration and construction of downtown projects will increase the demand
for skilled workers. Administered by Cincinnati Center City Development Corporation (3CDC)

c. Which industries are growing, which are declining?

Service sector employment dominates the region, but there is still a substantial manufacturing base.
Service producing industries, especially retail trade and services, will account for two thirds of all job
growth.

According to the December 2004 Ohio Labor Market Review the current industry status shows an
expansion in service-providing industries creating close to 10,000 jobs. The industry sectors with the
largest growth were leisure and hospitality, trade, transportation, and utilities, professional and
business services and educational and health services. Government employment declined 2,600
during the year. Throughout 2004, employment losses in natural resources, mining and construction
and manufacturing lowered employment in goods-producing industries by 3,400. The complete list is
located in Appendix A.

This current industry status and changes in the last year are mainly consistent with the projections to
2010. These projections show continued decline in manufacturing specifically Printing and
Publishing, Industrial Machinery and Equipment and Transportation Equipment. The projections
show the largest increase in Business Services with an additional 38,300 employees added to this
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sector. Other large employee increases are projected in Private Health Services, Eating and
Drinking Places, Engineering and Management Services, Social Services, Amusement and
Recreation Services, Special Trade Contractors and Membership Organizations. The
comprehensive list is located in Appendix B.

d. What ways can we transition workers from declining industries to stable or growing
industries by building on existing skills?

Often services to this group of workers are provided in a reactive manner. Workers in declining
industries often avoid the signs and believe they will retain their employment. Therefore several One
Stop partners are responsible for providing Rapid Response services to employees facing layoffs.
The One Stop is expected to market and promote Rapid Response so everyone involved in
dislocation events is aware and takes full advantage of available re-employment services.

The One Stop works with dislocated employees to identify skills that could transfer to a stable or
growing industry based on labor market information. The majority of individuals needing to move
from declining industries do not have current job skills in demand and will need some retraining or
training in a new field altogether. These individuals are defined as structurally unemployed.

e. What employers are you reaching and what employers should you focus more attention
towards?

The local areas has been endeavoring to involve employers with high demand jobs that pay self-
sufficiency wages (at least $9 an hour) and requires a high level of skills. To meet the employment
needs of many customers, such as ex-offenders and customers without a diploma and little work
history, the One Stop accepts job orders for entry level and unskilled jobs. The highest number of
job openings the One Stop receives is in social services, banking, and business services. Staffing
agencies and hotels also send in information on job openings but to a lesser degree. Postings for
manufacturing jobs are rare.

The WIB has decided to focus resources on high-demand sector employment areas, for 2005
tentatively identified as:

a. Health care industry.

b. Construction Industry

c. Customer service (banking or retail)

d. Security

e. Environmental abatement industry.

The WIB will also work more intensively with the county’s economic development, workforce
development, and government entities to obtain direction on how the One Stop and its partners can
best contribute to improving to the county’s prosperity and living standard, including on which
employers they should focus more attention.

f. What are some of the changes occurring in local demographics that may affect the current
workforce system?

Hamilton County is losing population, mainly as a result of out-migration to surrounding counties. A
decline in birth rates and a higher death rate of the aging population are also factors. It also attracts
comparatively little in-migration. Cincinnati has lost an average of 9% per decade since 1960;
Hamilton County has lost an average of 3% per decade since 1970. The loss of population has
worsened since 2000. In the last three years, the County’s population loss of 21,831 is greater than
the population loss between 1990 and 2000. According to Community COMPASS educated and
skilled persons form the largest group of out-migration. Poverty is concentrated in the core area of
Hamilton County.
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According to Community COMPASS Economy and Labor Market between 1990 and 2000, Hamilton
County lost about half of its population of persons ages 22 and 34, referred to as the entrepreneurial
cohort. This is the age group most likely to take risks and start new ventures, and their recent
training is more likely to be up to date in new technology and science skills.

The population is becoming decentralized: Hamilton County’s share of the regional population has
decreased from 60 to 40%. The little growth that occurs is on the urban fringes. At the same time,
the number of jobs has increased, outpacing the resident labor force.

The proportion of adults over 60 will increase by more than 20 percent by 2020.

Hamilton County’s population is becoming more racially diverse. The proportion of African
Americans, Hispanics, and Asians has increased. In 2000 Hispanics constituted 1.1% of the
population and continues to increase.

The challenge is that educational attainment and income of Hispanics and African Americans are
significantly lower than whites; for example median income in 2000 of African American households
was about half of the median income of white households, and half as likely to have a four-year
degree. In 2000, African-American unemployment was three times higher than that of whites (10.5%
vs. 3.5%); labor force participation was 12% lower. The poverty level of African American households
is more than three times that of whites.

The high proportion of female headed households is below the poverty line. (Poverty rates: Whites
— 25.8% of families; blacks — 43.6%). They often face many barriers to self-sustaining employment.
Families in poverty the key is to have full-time year round work. If two parents are working, the
poverty rate is virtually non-existent. If one parent is working, the poverty rate is 5.4%. The
Hispanic population has doubled in the last two years.

These trends are problematic since the size, structure, and quality of the resident labor force is a
principal factor in growing and retaining economic vitality and quality of life. The trends affect the
county’s ability to attract “new economy” businesses. At the same time, increasing diversity can help
the region’s economic vitality, as young adults are often attracted to diverse areas.

V. Marketing and communications
a. What is the current marketing strategy and what plans are in place for improvements?

The Area 13 WIB marketing strategy is to provide general information about features and benefits of
the workforce development system. Information sheets have been created and are used to educate
the community about business and job seeker services.

The One Stop partners are working on a system wide approach to marketing. This system wide
approach includes a catalogue of common products and services and a common brand. The
strategy components are in various stages of development and implementation. Our One Stop’s
catalogue of common products and services includes labor market information, job matching and
occupational information for both the business and job seeking customer. These products and
services are available through all partners and via self service or professional services.

The area WIB has chosen a common brand, which will be rolled out in April 2005. The goal is to
create a simple message that will speak to area businesses and targeted job seekers as well as the
general public.

Currently marketing to the general public is occurring through public service announcements,

participation on local radio talk shows, live remotes by local radio stations at job fairs, and advertising
in the local newspapers. Marketing to the business customer is implemented through relationship
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development through meetings of the local Chambers of Commerce, Greater Cincinnati Human
Resource Association and other local area business groups.

b. Are targeted job seekers and employers aware of the services provided? Which job
seekers and employers need to be reached?

A May 2004 survey of local businesses, funded by the U.S. Chamber of Commerce, shows that most
employers are not aware of the One Stop center. If they are aware of the One Stop Center they are
only aware of a few services such as job posting and talent banks. While the low awareness is
disappointing, it also makes the development and use of a new brand easy with very few transition
issues in communicating this to customers.

With the job seekers, a comprehensive survey of targeted groups has not been completed to
determine awareness level of the One Stop system. However, the number of people registering in
the One Stop Center for services has been increasing.

Area 13 plans to strengthen its marketing to targeted groups, such as dislocated workers, Hispanics
and other groups with limited English, and ex-offenders. It will also implement a more coordinated
marketing strategy to the employer community and focus its marketing to industrial and occupational
sectors to those sectors identified by the WIB and in consultation with economic development
entities.

c. Does the current marketing strategy relate to a statewide marketing initiative?

The Area 13 WIB’s current marketing strategy is aligned with the state initiatives as it is business
driven, collaborative and working to serve a broader constituency by maximizing the utilization of
funds invested to match the needs of the local labor market.

VI. Goal setting and Measures of Success
VII. Strategic Plan (sections combined)

Understanding the information collected in the above sections, what goals should be set?

What specific strategies will be used to change/improve current operations/activities to help
meet established goals? Include timeframes and milestones.

Note: Bolded information in brackets cross-walks Area 13 goals with those of the State Workforce
Policy Board.

The mission of Area 13’'s Workforce Investment Board is to develop a comprehensive workforce
development system that will engage the entire community towards ever increasing levels of self-
sufficiency and promote long term economic prosperity of the region.

Goal 1 -- Support the goal of economic development to attract, retain and expand existing
businesses and jobs by increasing the size, skills, and qualifications of the workforce [Advance Ohio
Goal 1, objective 2; Goal 5]

e Focus resources on employment sectors with high demand, high wage, and high skill jobs. In
2005, sectors will include health care and related occupations; construction and related
occupations; technology, customer services/retail/ banking; security; and environmental
abatement.

o In recruitment of employers, focus on groups of related employers to more efficiently meet
their labor market needs.
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o Focus 90% of training resources on training for jobs that meet WIB criteria —two out of
three of the following: high wage, high skill, and high demand occupations. [Advance
Ohio Goal 3]

o Work with employers in identified sectors to (1) identify recognized training programs and
(2) promote hiring of workers trained through the One Stop.

e Strengthen collaboration with economic development entities and employers to assure the
workforce development system and the One Stop system in particular are responsive to the
region’s workforce needs. [Advance Ohio core value 5]

o Work with county economic development entities to develop at least one new
collaborative initiative in 2005.

o Implement a proactive Rapid Response Initiative including helping employers prevent or
reduce the number of expected layoffs. July 1, 2005.

e Improve the local area’s ability to identify new workforce development service demands and
design effective programs to meet those demands
o Establish an Employer Advisory Committee that meets quarterly to identify ongoing and
emerging workforce needs
o Increase in the number and quality of customized and demand driven workplace solutions
provided to employers
o Address employer and sectoral skill shortages through upgrading of job seekers, basic,
job readiness, or occupational skills.
e Co-locate an ABLE program at the One Stop — April 2005
e Certify the One-Stops job readiness workshops (July 15, 2005)

Goal 2 -- Increase the availability and effectiveness of the local area’s workforce development
services with a seamless service delivery network [Advance Ohio Goal 2]

e Continue to develop an integrated One Stop System that provides seamless, accessible, and
streamlined services with no wrong door for the county’s employers and job seekers.
[Advance Ohio Goal 6]

o Relocate the full-service One Stop in a facility large enough to house required and
community partners and maintain a professional atmosphere. Maintain a presence in
two other high-traffic areas in the County. Milestone: March 2005. Obtain full state
certification by April 15, 2005
Establish other access points, including the Internet, and community partners
Establish customer-friendly hours of service
Assure optimum customer flow through WIA and partner services
Expand self-help resources and workshops
Establish common customer satisfaction and quality standards for partner staff
Integrate partner intake and cross-train partner staff so they are able to make
appropriate referrals, co enroll, and combine complementary services

o Implement a system-wide approach to contacting business customers
e |Leverage resources by strengthening working collaborations with community based entities,

both at the one stop and in the community, and identifying service gaps and duplication.
[Advance Ohio core value 9]

e Diversify funding:

o By the end of 2005 develop and implement at least one proposal for enhancing

revenue resources outside the partner network

o Evaluate the potential use of fee-for-service offerings for businesses.

e Strengthen working collaborations with vocational training and post secondary school entities
and identify training gaps and duplication.

¢ Improve the capacity of the One Stop to provide effective products, services, and delivery
methods to its adult and youth customers to help them find a job, keep a job, and
stabilize/increase income. [See appendix __ for list of One Stop Services]

O 0O OO0 OO
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o Implement a new contract with a One Stop operator and manager of WIA services
with expanded services, increased accountability, strengthened performance
standards and improved management (April 1, 2005)

o Incorporate best practices in service delivery and products

o Expand resources available for self-help in the Resource Center

o Provide effective job matching technology, including making full use of SCOTI as a
labor exchange resource. [Advance Ohio Goal 1, Objective 1]

o Strengthen post-employment and follow up service to promote worker retention and
advancement [Advance Ohio Goal 4]

o Work with employers to evaluate training institution for their effectiveness in training
people who are prepared to work

o Obtain the approval of the Job Readiness curriculum being used by the One Stop
from an employer group convened by the WIB

Increase the ability of the One Stop to effectively serve targeted groups, including but not
limited to dislocated workers, Hispanics, ex-offenders, older workers, and the disabled

o Continue to collaborate with advocacy groups to identify appropriate service
adaptations.

o Continue to work with the Ex-Offender task force to address the employment needs of
ex-offenders.

o Recruit employers willing to hire people with special challenges

Goal 3 -- Institute a vigorous continuous improvement process guided by customer needs,

satisfaction, and success; achievement of performance standards; and cost-effectiveness of the One

Stop system of partners, WIA services for adults and dislocated workers [Advance Ohio Goal 7;

core value 10]

Capacity building of staff and partners.

Implement effective quality assurance practices for WIA services

Cross-system standards and definitions for measuring effectiveness of the One Stop in
providing fully integrated accessible services.

Strengthen tools for measuring customer satisfaction

Strengthen monitoring of and technical assistance to the One Stop and WIA services.

Goal 4 -- Provide workforce development programming that offers easy to navigate high guality

services to help at risk youth, 14-21, transition successfully to adulthood and to economic self-

sufficiency. [Advance Ohio goal 6]

Implement service contracts that carry out the new design for WIA youth services (see
section llic)

Fully integrate the WIA youth system with the One Stop by April 15, 2005.

Improve performance on state retention standards for younger youth (post exit, youth are
employed, in school, in training, or in the military) and employment and credential rate for
older youth.

Goal 5 - Improve market position of the One Stop.

¢ |dentify a new brand name by April 2005

o Implement an expanded marketing strategy to educate employers, training institutions, targeted
groups and the general public about what services are available; their benefits and how to access
them; and industries given priority for training and placement

o Implement a strategic approach to recruiting employers.

¢ Implement effective strategies for marketing to target groups: Workers receiving Unemployment
Insurance, including dislocated workers; the disabled, Hispanics, and ex-offenders.

22



b. What measures will we use to evaluate our success? Can we translate our goals into
numeric targets and specific deadlines? What is the return on public investment?

C.

WIA services will meet all state standards at least at the 80% level.
WIA youth services providers will meet local standards in their contracts: Examples of standards
in current contracts include:

o 85% of enrolled youth will be actively engaged in services during a six month period.
Active engagement is defined as 50 hours of documented participation in any combination
of service elements (except follow up) in addition to Guidance and Counseling. Hours
may be pro-rated if youth is enrolled less than six months.

o 80% of enrolled youth will utilize the Youth Zone twice in a six month period (includes
participation in orientation/eligibility determination)

o 50% of youth who exit in the six month period will have two positive outcomes at exit or
within 6 months of exit: goal attainment prior to exit, secondary (not dropping out) or post-
secondary school enrolliment, high school diploma or GED, other credentials, employment
or in the military, enrollment in training/ vocational school/apprenticeship

o 75% of youth who exit in the six month period will have one positive outcome at exit or
within 6 months after exit

o 90% of 90-day reviews are completed timely following Area 13 procedures (Timely = 10
working days before or after due date)

The operator of the One Stop and WIA services will meet local standards in its contract, to be
negotiated in March 2003. The contract will set minimum targets to be met for the provider to
earn its profit. Standards will focus on increased number of One Stop customers, WIA enrollees,
especially dislocated workers, persons receiving training, job seekers who find employment;
businesses engaged, and target group members served.

85% of customers provided services through the workforce development system will achieve a
full-time, year round work with high enough wage, through placement, retention and
advancement services to support themselves and their families at a self-sufficiency level defined
by board policy.

Substantially increased use of the One Stop and partner services by employers, job seekers, and
people seeking training and advancement.

o Employers

o Universal customers

o WIA customers

o WIA training customers
Improved customer satisfaction and increased customer input on how the One Stop can better
serve its customers
For business services: number of business customers engaged, number of jobs listed, referral
response time, number of jobs filled.
Percent of job seekers and employers surveyed used the One Stop as a first stop to meet their
needs.

How do these goals relate to the Ohio Workforce Policy Board’s Goals

See annotation of the Goals, section VI.

VIII. Financial components

All financial information is located in Appendix F.
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Cincinnati PMSA
Nonagricultural

Wage & Salary Employment?
Not Seasonally Adjusted

Employment Change
in thousands) (in thousands)
December | November | December From From
2004° 2004° 2003° Last Month Last Year
Total Nonagricultural 883.2 8833 876.8 0.1 6.4
Goods-Producing Industries 144.0 145.8 147.4 -1.8 -3.4
Natural Resources, Mining, and Construction 388 408 40.5 -2.0 -1.7
Construction 381 401 39.5 -2.0 -1.4
Manufacturing 108.2 108.0 106.9 0.2 -1.7
Durable Goods® 58.4 58.3 594 0.1 -1.0
Machinery Manufacturing 10.6 107 111 0.1 0.8
Transportation Equipment % 15.9 16.0 154 0.1 05
Aerospace Products and Parts . 79 7.9 7.6 0.0 0.3
Nondurabie Goods® 46.8 487 475 0.1 -0.7
Food Manufacturing 12.4 12.4 11.8 0.0 0.5
Service-Providing industries 738.2 7375 7294 1.7 9.8
Trade, Transportation, and Utilities 188.1 185.6 184.7 25 3.4
Wholesale Trade 48.7 48.5 487 0.2 20
Merchant YWholesalers, Durable Goods 234 23.0 22.3 0.4 11
Retai Trade 101.4 893 101.4 2.1 0.0
Food and Beverage Stores” 16.7 16.6 17.2 0.1 0.5
Grocery Stores” 14.1 14.0 14.6 0.1 -0.5
General Merchandise Stored” 195 18.0 20.0 05 -0.5
Transportation, Warehousing, and Utilities 38.0 378 36.6 0.2 1.4
Transportation and Warehousing 335 334 325 0.1 1.0
information 157 15.8 15.3 -1 0.4
Financial Activitios 56.9 56.4 56.5 05 0.4
Finance and insurance 43.6 437 43.7 0.1 0.1
Insurance Carriers and Related Activities 17.4 173 18.4 0.1 1.0
Professional and Business Services 132.2 1325 1304 -0.3 1.8
Professional and Technical Services 47.3 47.2 46.8 0.1 05
Management of Companies and Enterprises 303 202 30.4 G.1 0.2
Administrative, Support and Waste Services 54.6 551 53.5 -0.5 1.1
Employment Services 27.7 28.3 26.2 -0.6 1.5
Educational and Health Services 113.8 114.8 1124 -0.7 1.5
Educational Services 124 128 113 0.2 1.1
Heatth Care and Social Assistance 101.5 102.0 101.1 -0.5 D4
Hospitals 346 345 33.1 .1 1.5
Leisure and Hospitality 80.7 90.1 85.8 0.6 49
Accommodation and Food Services 69.0 68.2 67.8 0.8 1.2
Food Services and Drinking Places 63.3 626 62.0 0.7 1.3
Other Services 358 363 359 0.4 00
Government 105.8 106.2 1084 -4 2.8
Federal Government 16.3 16.4 17.0 -6.1 0.7
State Government 185 18.3 19.3 .2 0.2
State Government Education’ 143 14.2 14.4 01 0.1
{.ocal Government 70.0 705 72.1 -0.5 -2t
Local Government Education 41.7 41.9 424 ~0.2 -0.7

“See Technical Notes for concepts. *Prefiminary, “Revised. “Inciudes wood products; nonmetallic mineral produsts; primary metals: fabricated metal products; computer
and electronic. products. furniture and refated products, miscellaneous manufacturing. “Includes beverage and tobacco products; extile mils; textile product mils:
apparel manufacturing; leather and atiied products; paper manufactuing; printing and refated support activities; petroleum and coal products; chemical manufacturing,

plastics and rubber products. Includes State universities. Excludes hospitals, the agricultural extension service, and the Ohio Depariment of Education. ®Depressed due
to labor-management disputes. "Not comparable to previous estimates due to change in industry dafintion,
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Cincinnati PMSA

Industry Employment Projections Report,
2000-2010

Division Totals

Industry Division
Total Employment

Goods Producing Industries
Agriculture, Forestry and Fishing
Mining

Construction

Manufacturing

Durable Goods Manufacturing
Nondurable Goods Manufacturing

Service Producing Industries
Transportation, Communications & Utilities
Trade

Wholesale Trade

Retail Trade

Finance, Insurance & Real Estate
Services

Government

Private Households
Nonfarm Self-Emp. & Unpaid Family Workers

2000
Annual
Employment

940,220

193,730
9,670
770
42,140
141,150
72,410
68,740

698,300
49,740
219,310
55,950
163,350
56,020
270,250
102,980

2,090
46,120

2010
Projected
Employment

1,074,550

195,780
10,930
800
48,910
135,140
69,150
65,990

829,370
54,820
242,490
60,160
182,330
63,290
357,400
111,370

1,550
47,860

Change in Percent
Employment Change
2000-2010 2000-2010

134,330 14.3%
2,050 1.1%
1,260 13.0%

30 3.9%
6,770 16.1%
-6,010 -4.3%
-3,260 -4.5%
-2,750 -4.0%

131,070 18.8%

5,080 10.2%

23,180 10.6%
4,210 7.5%
18,980 11.6%
7,270 13.0%
87,150 32.2%
8,390 8.1%
-540 -25.8%
1,740 3.8%

Source: Ohio Department of Job and Family Services, Bureau of Labor Market Information, August 2003.
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Industry Employment Projections Report,

Code

01, 02
07

15
16
17

20
23
24
25
26
27
28
30
32
33
34
35
36
37
38
39

40
41
42
45
47
48
49

50
51

52
53
54
55

Cincinnati PMSA

2000-2010
(Industries with 1,000 or More Employees)

Industry Title

Total Employment

Agriculture, Forestry and Fishing
Agricultural Production
Agricultural Services
Mining
Construction
General Building Contractors
General Contractors, Exc. Bldg
Special Trade Contractors
Manufacturing
Durable Goods Manufacturing
Nondurable Goods Manufacturing
Food and Kindred Products
Apparel and Textile Products
Lumber and Wood Products
Furniture and Fixtures
Paper and Allied Products
Printing and Publishing
Chemicals and Allied Products
Rubber and Misc. Plastics Products
Stone, Clay and Glass Products
Primary Metal Industries
Fabricated Metal Products
Industrial Machinery and Equipment
Electronic and Other Electrical Equipment
Transportation Equipment
Instruments and Related Products
Miscellaneous Manufacturing Industries
Transportation, Communications & Utilities
Railroad Transportation
Local and Interurban Transit
Trucking and Warehousing
Air Transportation
Transportation Services
Communications
Utilities and Sanitary Services
Trade
Wholesale Trade
Wholesale Trade, Durable Goods
Wholesale Trade, Nondurable Goods
Retail Trade
Bldg. Materials and Garden Supplies
General Merchandise Stores
Food Stores
Auto Dealers and Service Stations

Annual
Employment
940,220

9,670
3,110
4,990
770
42,140
9,690
3,540
28,900
141,150
72,410
68,740
13,050
2,150
1,810
1,930
4,950
14,400
24,750
7,700
2,370
4,570
12,780
16,850
6,750
18,040
3,930
3,390
49,740
1,190
3,540
9,900
15,810
2,480
9,270
6,180
219,310
55,950
31,680
24,280
163,350
6,460
19,730
26,660
14,410

28

2010
Projected
Employment
1,074,550

10,930
2,780
6,750
800
48,910
10,010
3,720
35,170
135,140
69,150
65,990
12,280
2,050
2,080
2,080
4,220
11,180
26,190
8,580
2,660
4,600
12,920
14,950
6,280
15,930
3,900
3,760
54,820
950
4,560
10,830
17,810
3,000
9,860
6,290
242,490
60,160
33,480
26,680
182,330
7,220
19,420
28,130
16,590

Change in
Employment
2000-2010
134,330

1,260
-330
1,760
30
6,770
320
180
6,270
-6,010
-3,260
-2,750
770
-100
270
150
730
-3,220
1,440
880
290
30
140
-1,900
-470
2,10
-30
370
5,080
-240
1,020
930
2,000
520
590
110
23,180
4,210
1,800
2,400
18,980
760
-310
1,470
2,180

Percent

Change
2000-2010
14.3%

13.0%
-10.6%
35.3%
3.9%
16.1%
3.3%
5.1%
21.7%
-4.3%
-4.5%
-4.0%
-5.9%
-4.7%
14.9%
7.8%
-14.7%
-22.4%
5.8%
11.4%
12.2%
0.7%
1.1%
-11.3%
-1.0%
-11.7%
-0.8%
10.9%
10.2%
-20.2%
28.8%
9.4%
12.7%
21.0%
6.4%
1.8%
10.6%
7.5%
5.7%
9.9%
11.6%
11.8%
-1.6%
5.5%
15.1%



56 Apparel and Accessories Stores 7,970 8,510 540 6.8%

57 Furniture and Home Furnishings Stores 7,310 8,250 940 12.9%
58 Eating and Drinking Places 60,330 69,560 9,230 15.3%
59 Miscellaneous Retail Stores 20,480 24,660 4,180 20.4%
Finance, Insurance & Real Estate 56,020 63,290 7,270 13.0%
60 Depository Institutions 13,920 14,350 430 3.1%
61 Nondepository Institutions 6,600 8,000 1,400 21.2%
62 Security and Commodity Brokers 4,970 7,320 2,350 47.3%
63 Insurance Carriers 14,940 15,760 820 5.5%
64 Insurance Agents, Brokers and Services 4270 5,330 1,060 24.8%
65 Real Estate 9,130 10,300 1,170 12.8%
67 Holding and Other Investment Offices 2,200 2,220 20 0.9%
Services 270,250 357,400 87,150 32.2%
70 Hotels and Other Lodging Places 6,850 6,990 140 2.0%
72 Personal Services 10,730 11,850 1,120 10.4%
73 Business Services 69,590 107,890 38,300 55.0%
75 Auto Repair Services and Parking 8,590 10,210 1,620 18.9%
76 Miscellaneous Repair Services 2,240 2,360 120 5.4%
78 Motion Pictures 3,000 3,340 340 11.3%
79 Amusement and Recreation Services 16,340 22,900 6,560 40.1%
80 Private Health Services 75,780 91,000 15,220 20.1%
81 Legal Services 5,550 7,050 1,500 27.0%
82 Private Educational Services 10,320 11,470 1,150 11.1%
83 Social Services 19,000 26,290 7,290 38.4%
84 Museums, Botanical and Zoological Gardens 1,170 1,470 300 25.6%
86 Membership Organizations 15,830 20,860 5,030 31.8%
87 Engineering and Management Services 25,010 33,470 8,460 33.8%
Government 102,980 111,370 8,390 8.1%
91 Federal Government 17,190 16,950 -240 -1.4%
43 U.S. Postal Service 6,830 6,810 -20 -0.3%
919 Federal Government, exc. P.O. 10,360 10,140 -220 2.1%
92 State Government 17,580 18,260 680 3.9%
82 State Government Education 12,670 13,260 590 4.7%
929 State Government, except Educ. & Hospitals 4,910 5,000 90 1.8%
93 Local Government 68,220 76,150 7,930 11.6%
82 Local Government Education 39,090 43,050 3,960 10.1%
939 Local Government, except Educ. & Hospitals 29,130 33,100 3,970 13.6%
Private Households 2,090 1,550 -540 -25.8%
Nonfarm Self-Empl. & Unpaid Family Workers 46,120 47,860 1,740 3.8%

Source: Ohio Department of Job and Family Services, Bureau of Labor Market Information, August 2003.
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Cincinnati PMSA

Occupational Employment Projections by
Major Occupational Group

Occupational Group
Total, All Occupations

Management, Business and Financial Occupations
Professional and Related Occupations

Service Occupations

Sales and Related Occupations

Office and Administrative Support Occupations
Farming, Fishing, and Forestry Occupations
Construction and Extraction Occupations
Installation, Maintenance, and Repair Occupations
Production Occupations

Transportation and Material Moving Occupations

Employment

2000
Annual
940,220

93,940
165,130
167,480
105,340
162,850
1,230
43,000
38,140
86,670
76,440

2010

Projected
1,074,550

105,760
203,900
202,170
117,640
177,320
1,310
49,940
41,630
87,440
87,440

Change in
Employment
2000-

2010
134,330

11,820
38,770
34,690
12,300
14,470
80
6,940
3,490
770
11,000

Percent
Change
14.3%

12.6%
23.5%
20.7%
11.7%
8.9%
6.5%
16.1%
9.2%
0.9%
14.4%

Source: Ohio Department of Job and Family Services, Bureau of Labor Market Information, August 2003.
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Total

Annual
Openings
35,859
2,859
7,026
8,854
4,561
4,883
37
1,532
1,158
2,045
2,904



Cincinnati PMSA
Fastest Growing Occupations

Occupation Title
Computer Software Engineers, Applications

Computer Support Specialists

Network and Computer Systems Administrators
Computer Software Engineers, Systems Software
Network Systems and Data Communications Analysts
Database Administrators

Social and Human Service Assistants

Personal and Home Care Aides

Medical Assistants

Physician Assistants

Home Health Aides

Physical Therapist Aides

Fitness Trainers and Aerobics Instructors

Mental Health and Substance Abuse Social Workers
Medical Records and Health Information Technicians
Hazardous Materials Removal Workers

Computer Systems Analysts

Substance Abuse and Behavioral Disorder Counselors
Physical Therapist Assistants

Education Administrators, Preschool & Child Care
Center/Program
Desktop Publishers

Security Guards

Computer and Information Systems Managers
Veterinary Technologists and Technicians
Interviewers, Except Eligibility and Loan
Veterinarians

Public Relations Managers

Personal Financial Advisors

Veterinary Assistants and Laboratory Animal
Caretakers

Source: Ohio Department of Job and Family Services, Bureau of Labor Market Information, August 2003.
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Employment
Growth Rate

2000-2010
103.4%

88.9%
75.8%
71.8%
69.2%
66.7%
58.2%
54.8%
51.3%
50.0%
47.9%
46.7%
45.3%
42.3%
42.2%
42.1%
41.2%
38.7%
38.7%
38.5%

38.5%
38.1%
37.4%
37.0%
35.2%
34.6%
34.4%
34.1%
34.1%

Annual

Openings
455

352
158
122
57
77
124
95
262
19
249
12
57
38
54
14
138
18
21
25

15
536
115
17
91
14
16
20
27

Average
Wage
2002
$31.60

$21.24
$27.95
$30.52
$27.45
$28.90
$11.31
$9.30
$11.46
$32.64
$9.45
$11.13
$11.85
$15.25
$12.76
$14.52
$30.23
$13.83
$17.22
$16.64

$15.38
$10.17
$39.80
$11.36
$10.61
$30.38
$28.96
$24.11
$8.68



Cincinnati PMSA
Occupations with the Most Annual Job Openings

Annual Average
Openings Wage
Occupation Title 2000-2010 2002

Retail Salespersons 1,422 $10.55

Cashiers 1,325 $7.82

Combined Food Preparation & Serving Workers, Inc. Fast Food 1,171 $7.24
Waiters and Waitresses 998 $7.10

Laborers and Freight, Stock, and Material Movers, Hand 769 $10.89
Office Clerks, General 622 $11.34

Packers and Packagers, Hand 612 $9.16

Registered Nurses 600 $22.12

Customer Service Representatives 594 $13.59

Security Guards 536 $10.17

Janitors & Cleaners, Except Maids & Housekeeping Cleaners 466 $9.99
Computer Software Engineers, Applications 455 $31.60

General and Operations Managers 442 $35.99

Stock Clerks and Order Fillers 431 $11.03

Nursing Aides, Orderlies, and Attendants 408 $10.37

Truck Drivers, Heavy and Tractor-Trailer 378 $16.53

Computer Support Specialists 352 $21.24

Food Preparation Workers 346 $8.65

Sales Rep., Wholesale/Mfg., Exc. Technical/Scientific Products 342 $26.42
First-Line Supervisors/Managers of Retail Sales Workers 318 $15.99
Licensed Practical and Licensed Vocational Nurses 309 $18.61
Executive Secretaries and Administrative Assistants 302 $16.08
Receptionists and Information Clerks 299 $10.52

Child Care Workers 270 $8.72

Landscaping and Groundskeeping Workers 263 $11.72

Medical Assistants 262 $11.46

Elementary School Teachers, Except Special Education 253  $44,811*
Home Health Aides 249 $9.45

Bookkeeping, Accounting, and Auditing Clerks 247 $13.67

Secretaries, Except Legal, Medical, and Executive 244 $12.50

* Average Annual Salary
Source: Ohio Department of Job and Family Services, Bureau of Labor Market Information, August 2003.
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